
Remote IT &
Operations
Support for
Growing
Businesses
Cut hiring costs and scale faster by 
outsourcing your daily IT operations 
to a trusted remote team
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Creatricx is an innovative IT company, 

established in 2024, focused on 

delivering cutting-edge software 

services. Based in Karachi, Pakistan, we 

leverage modern technologies and best 

practices to provide customized 

solutions tailored to client needs.

We specialize in outsourcing software 

projects, enabling clients to access 

top-tier services without the cost of an 

in-house team. Our commitment to 

quality and customer satisfaction drives 

every project we deliver.

Data Security & Trust

We sign NDA before starting any project1

We follow GDPR-friendly practices2

No data is stored locally3

All access is secure and controlled4

Regular reporting for full transparency5



We help businesses manage their online operations, including 

website updates, e-commerce management, and customer support 

— all handled remotely by our trained team.

Our 
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How
It Works
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You assign tasks

Our team works
during your

business hours

You receive
regular updates

and reports

1

2
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We design and develop custom 

software solutions tailored to your 

specific business needs. From concept 

to deployment, our experienced 

development team follows industry best 

practices to build reliable, scalable, and 

high-performance applications.

Whether you need an enterprise system, 

a business automation tool, or a 

web-based platform, we deliver 

solutions that are built to grow with your 

business.

Our software development process is 

structured, transparent, and 

client-focused. We work closely with 

you at every stage — from requirements 

gathering and system design to testing, 

deployment, and ongoing support — 

ensuring the final product meets your 

goals and exceeds expectations.

Software
Development
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We provide creative and user-centered 

design services that enhance your brand 

identity and user experience. Our 

designs focus on visual appeal, usability, 

and consistency across platforms.

From UI/UX design to branding and 

graphics, we ensure your digital 

presence looks professional and 

engaging.

Graphic Design
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We build fast, secure, and visually 

compelling websites tailored to your 

brand and business objectives. Whether 

it's a corporate website, a landing page, 

or a complex web portal, our team 

delivers pixel-perfect designs with 

clean, optimized code.

Every website we develop is fully 

responsive, SEO-ready, and built for 

performance across all devices and 

browsers.

Beyond launch, we provide ongoing 

website maintenance to keep your site 

updated, secure, and running at its best. 

Our maintenance services include 

regular updates, performance 

monitoring, bug fixes, security patches, 

and content management — so you can 

focus on your business while we handle 

the rest.

Custom Website
Development
& Maintenance 
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Our e-commerce solutions help 

businesses sell online with ease and 

confidence. We design and develop 

secure, scalable online stores with 

smooth checkout experiences, payment 

gateway integration, inventory 

management, and order tracking.

Whether it’s a small shop or a large 

marketplace, we deliver platforms that 

drive sales and customer engagement.
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E-Commerce
Solutions



Hybrid
Mobile App
Development

We offer hybrid mobile app 

development services that help 

businesses reach users on both iOS and 

Android platforms with a single, efficient 

solution. Our hybrid apps are built using 

modern technologies to ensure smooth 

performance, intuitive user interfaces, 

and consistent functionality across 

devices.

By using a shared codebase, we reduce 

development time and cost while 

maintaining high quality and scalability. 

Our hybrid mobile apps support 

essential device features such as 

camera, GPS, push notifications, and 

offline access, making them ideal for 

startups and enterprises looking for a 

fast, reliable, and cost-effective mobile 

application solution.
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Our SEO and digital marketing services 

help your business reach the right 

audience and grow online visibility. We 

optimize websites for search engines, 

improve rankings, and drive organic 

traffic.

Our digital marketing strategies include 

content marketing, social media 

marketing, paid advertising, and 

performance tracking to maximize ROI.
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SEO & Digital
Marketing



We offer secure and scalable cloud 

solutions to support modern business 

operations. Our cloud services include 

cloud migration, infrastructure setup, 

data storage, and application hosting.

We help businesses improve 

performance, reduce costs, and ensure 

reliability through efficient cloud 

architecture and management.

Cloud
Services
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At Creatricx, our AI Automation Services 

help businesses streamline operations, 

reduce manual workload, and improve 

decision-making through intelligent 

technology. We design AI-driven 

solutions that automate repetitive tasks, 

optimize workflows, and enhance overall 

efficiency. From smart process 

automation to AI chatbots and 

data-driven insights, our solutions are 

built to scale with your business needs. 

By integrating artificial intelligence into 

daily operations, we enable faster 

execution, improved accuracy, and 

better resource utilization. Our goal is to 

help organizations work smarter, 

respond faster, and stay competitive in 

an evolving digital landscape.

AI Automation
Services
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We provide professional call centre 

solutions to manage customer 

communication efficiently.

From inbound support to outbound 

sales, our team ensures every 

interaction is handled with care

and aligned with your business goals.

Our services are designed to improve 

response time, enhance customer 

satisfaction, and capture valuable

leads through structured  

communication workflows.

We focus on reliable, scalable, and 

performance-driven solutions that 

support long-term business growth.

Call Center
Services
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Why Choose
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Our team includes skilled professionals in 
software development, design, and IT 
services, ensuring projects are delivered 
with professionalism and strong expertise.

Experienced
Team

We follow structured quality processes 
across all stages, ensuring deliverables 
meet requirements while maintaining 
consistency, reliability, and high 
performance standards.

Quality
Assurance

We prioritize client needs by understanding 
their goals and challenges, enabling us to 

deliver tailored solutions that provide 
meaningful and measurable business value.

Customer-Centric
Approach

We stay aligned with evolving industry 
trends, continuously improving our 

approach to deliver modern, efficient, and 
forward-thinking solutions for our clients.

Innovation and
Adaptability



Creatricx?
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We manage recruitment, onboarding, and 
team operations, allowing you to focus on 
your core business without dealing with 
internal hiring complexities.

No hiring
or HR hassle

We provide high-quality services at 
optimized costs, helping you reduce 
overhead while maintaining efficiency, 
scalability, and strong return on investment.

Cost-effective
solution

Our dedicated team works closely on your 
projects, ensuring consistent communication, 

accountability, and a strong commitment to 
achieving your desired outcomes.

Dedicated
Team Members

We ensure data protection through secure 
systems and controlled access, maintaining 
confidentiality, reliability, and trust across all 

project interactions.

Secure and
controlled access
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At Creatricx, our mission is simple yet 

profound: to empower businesses by 

providing innovative, reliable, and 

cost-effective IT solutions. We are 

dedicated to helping our clients 

succeed in their respective industries by 

offering services that enhance their 

operational efficiency, market presence, 

and overall business performance.

We believe that our success is directly 

tied to the success of our clients, and as 

such, we go above and beyond to 

ensure that every project we undertake 

meets the highest standards of quality 

and excellence.

We help businesses improve 

performance, reduce costs, and ensure 

reliability through efficient cloud 

architecture and management.

Our
Mission



We invite you to explore the many ways in which 
Creatricx can assist your business in achieving its IT 
goals. Whether you need software development, 
design services, or website development and 
maintenance, we are here to help.

Start with a small monthly package or a short trial
to test our service.

For more information about
our services, or to discuss your
specific needs, please do not
hesitate to contact us at:

info@creatricx.com
www.creatricx.com

+92 313 359 7725


